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In This Issue: 

Today‟s paralegal is looking to squeeze 

the most out of every workday minute—

sometimes even weekend minutes—in 

order to stay on top of caseloads, 

contacts, and callbacks. With this fact in 

mind, there are some simple things 

paralegals can do to boost their work 

productivity even more. 

 

1. Discontinue Disruptions 

For many paralegals, one of the main 

speed-bumps to higher productivity is 

d i s r u p t i o n s .  S o m e t im e s  s u c h 

disturbances cannot be avoided; for all 

others, there are some simple tactics 

paralegals can use to stay “in the zone.”  

 

Eradicate the Egress 

While this seems very common sense, it 

truly is surprising how many paralegals 

leave their office door open while they 

work. By closing the office door, co-workers 

know that they should come back another 

time. 

Close Calls 

Sending calls to voicemail or having 

another co-worker take messages is 

another great way to stay in the flow and 

increase productivity. Set aside a specific 

part of the day to make and return 

telephone calls, and stick to that schedule. 

Internet Interlude 

There is no law anywhere that says 

paralegals must check, read, and deal with 

each email that comes through their inbox 

on an individual basis throughout the day. 

Try closing the email program and setting 

aside some time to specifically deal only 

with email, just like with phone calls.  

 

2. Decrease Dawdling 

Procrastination really can be a paralegal‟s 

worst enemy. Whether there is not enough 

free time, there seems to be no good place 

to start, or the task looks too daunting, 

there are ways to manage the seemingly 

unmanageable.  

 

Create Crumbs 

For tasks that will take a lot of time, instead 

of putting them off until there will be a large 

enough chunk of free time to complete 

them in one fell swoop, think about how to 

break them down into smaller, more 

manageable tasks that can be 

accomplished over a series of days. 

Chunk Chapters 

Work in small chunks. Break an already 

small task—which is ideally part of a larger 

job—down into smaller bits. Set a timer for 

10 to 15 minutes, no more than half an 

hour, and work at the task. When the timer 

goes off, decide whether to stay on the 

current task or to pick another. Either way, 

tasks get worn down, one small chunk at a 

time. 

Separate Starts 

All large tasks are really the same; when 

cleaning a house, start with one room. 

(Continued on page 8) 
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From Your President From Your President   

sunny Arizona.  LAPSWV was very fortunate to have Loretta as our President for the past seven 
months.  Before her departure, Loretta was able to secure Virginia Koerselman (author of the NALA 
CLA study manual) and Jessica Haught (WVU Law Professor) as co-speakers for the LAPSWV Annual 
Seminar to be held on June 3, 2011, in Charleston, West Virginia.  Be sure to mark your calendars so 
that you will be able to attend this seminar. This is one you don’t want to miss. Watch for more 
details in the next few months. 
  
With the departure of Loretta, it is my pleasure to serve as the LAPSWV President for the duration 
of the calendar year 2010-2011. This is your association so please feel free to call or e-mail me with 
any suggestions or concerns you may have.  I will also remind you that each monthly executive 
committee meeting is open to all members who wish to attend. We have an open door policy. The 
date, time and location for each meeting are posted on the website (www.lapswv.org).   
 
As you know, LAPSWV’s goal is to promote professionalism and education.  Over the past six 
months, LAPSWV members have visited with students of the paralegal studies programs of the 
Kanawha Valley Community & Technical College, West Virginia Junior College, Mountwest 
Community & Technical College, and ITT Technical Institute to answer questions about the 
paralegal profession and LAPSWV in general.  We are happy to report that we now have ten student 
members as a result of these meetings.  These students represent the future of the paralegal 
profession. 
 
On December 9, 2010, the LAPSWV Christmas Social was held at the Kanawha Valley Community & 
Technical College in Institute, West Virginia.  We had 15 members and 25 paralegal students attend 
the function which was a huge success.  LAPSWV members shared with the students the various 
areas of law and opportunities available to paralegals, and the bright future for the paralegal 
profession.  The students asked some very good questions and gave some positive feedback.  We 
now have three student members from the Kanawha Valley Community & Technical College.   
 
In early January, Loretta Walker and Nodgie Kennedy met with students of the West Virginia Junior 
College and on January 25, 2011,  LAPSWV members attended a Meet-N-Greet at the Mountwest 
Cooking & Culinary Institute.  The event was sponsored and catered by the Mountwest Community 
& Technical College paralegal program.   Several Mountwest paralegal students attended the 
function. 
 
The most recent visit was on February 7, 2011.  Members of the executive committee, Jill Francisco 
and Tonya Skeens met with the students of the ITT Technical Institute in Huntington, West Virginia. 
Lunch was provided by the school, followed by a question and answer session.  The students were 
very interested in LAPSWV and NALA.  Jill captivated the audience, as only Jill can do, and educated 

(Continued on page 4) 

Winter has just about lost its punch and Spring is right around the corner.  
Spring has always been a time for fresh starts and renewal.  With that in 
mind, I know that each and every one of you will join me in wishing 
Loretta Walker, ACP, the best of luck as she makes a fresh start in warm, 
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2010-2011 LAPSWV STANDING and SPECIAL COMMITTEES  

Audit Committee 

To be appointed by the President prior to the 
end of the 2010-2011 fiscal year. 

 

Bylaws Task Force 

Tammy Welch, CP - Chair 

Nodgie Kennedy, CLA 

Cynthia Lowther, ACP 

 

CLA Study Program 

Patricia Schoolcraft, CLA - Chair  

Vanessa Beam, CLAS 

Melanie Hicks, CP 

 

Education 

Patricia Schoolcraft, CLA - Chair 

Vanessa Beam, CLAS 

Maria Cain, CLA 

 

Finance 

Renee Clay, ACP 

 

 

Fund-Raising   

Renee Clay, ACP 

 

Legislative/Regulatory 

Tammy Welch, CP - Chair 

Cynthia Lowther, ACP 

 

Membership   

Renee Clay, ACP - Chair 

Vanessa Beam, CLAS 

Katie Kendall 

Mary Sue Smalley 

Shannon Todd, ACP 

 

Newsletter  

Shannon Todd, ACP - Chair 

Vanessa Beam, CLAS 

Melanie Hicks, CP 

Lorena Shingleton, ACP  

 

Website 

Cynthia Lowther, ACP  

Tammy Welch, CP 

 

Nominations/Elections  

Maria Cain, CLA - Chair 

Jill Francisco, ACP - Co-Chair 

Melanie Hicks, CP 

Mary Sue Smalley 

Cindy Yeager 

 

Public Relations/Community Services  

Nodgie Kennedy, CP - Chair 

Jill Francisco, ACP 

Melanie Hicks, CP 

Cynthia Lowther, ACP 

Cynthia Spreacker 

 

2011 Seminar Planning Committee 

Executive Committee Officers 

Cynthia L. Lowther, ACP 
Steptoe & Johnson PLLC 

P O Box 1588 
Charleston WV 25326-1588  

nalaliaison@lapswv.org  

 
Karen Nichols, ACP 
Jackson Kelly PLLC 

P O Box 553 
Charleston WV  25322          

president@lapswv.org 

Tammy L. Welch, CP 
Jackson Kelly PLLC 

P O Box 553 
Charleston WV  25322         

parliamentarian@lapswv.org 

Renee Clay, ACP 
Steptoe & Johnson PLLC 

P O Box 1588 
Charleston WV 25326-1588 

secondvicepresident@lapswv.org 
treasurer@lapswv.org 

Nodgie Kennedy, CLA 
232 Capitol Street, #200 

PO Box 3425 
Charleston, WV  25335 

secretary@lapswv.org 

2010-2011 LAPSWV EXECUTIVE COMMITTEE 

 

 

Deborah Bogan 
Active Member 

 

Sonia Foster 
Student Member 

 

Marquitta Wilborne 
Student Member 

Want to volunteer? Just contact any member of the Executive Committee!  

WELCOME TO LAPSWV’S NEWEST MEMBERS CURRENT MEMBERSHIP STATISTICS 

 

 

Active Members: 

Sustaining Members: 

Student Members: 

Provisional Members: 

TOTAL: 

 

ACP’s: 

CLAS’s: 

CLA’s and CP’s: 

65 

1 

10 

1 

77 

 

6 

1 

23 

NOT 
PICTURED 

Patricia Schoolcraft, CLA 
Preston & Salango PLLC 

213 Hale Street 
Charleston, WV  25301 

firstvicepresident@lapswv.org 

mailto:treasurer@lapswv.org
mailto:historian@lapswv.org
mailto:firstvicepresident@lapswv.org
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the students on NALA and the importance of being a member of NALA.  We were impressed with the 
ITT facilities and paralegal program.   
 
Southern West Virginia is very fortunate to have good quality paralegal educational programs.  We 
are looking forward to the success of each of these programs. 
 
Looking forward, our Spring Dinner Meeting will be held on March 29th at the ITT Technical Institute 
in Huntington.  Scott Andrews, Esq., will be our speaker on the subject of Alternative Dispute 
Resolution.  Dinner will be provided.  If you have not already received the registration form, be 
looking for it to come out in the very near future.  I would encourage each of you to plan to attend.  It 
promises to be an evening of good food, education, and social fun.   
 
The Nominations and Elections Committee has been identified and will be working to put together 
the official ballot for the election of officers at the Annual Meeting.  Be on the lookout for e-mails 
from the committee.  If you want to nominate someone for an office, follow the instructions in the e-
mail and contact the Chair of the Nominations and Elections Committee. 
 
Last, but definitely not least, we are currently working on the details for the Annual Seminar and 
Meeting to be held on June 3, 2011, in Charleston.  If anyone is interested in helping with the 
planning, please contact a member of the executive committee. Remember, LAPSWV is only as strong 
as its members and each and every one of you play an important part in the association.  
 
I hope everyone has a wonderful Spring. 
 
        Sincerely, 
 

        Karen 

 
        Karen S. Nichols, ACP 
        LAPSWV President 

(Continued from page 2) 

UPCOMING 

EXECUTIVE COMMITTEE 
MEETINGS 

 

March 15, 2011 @ 5:30 p.m. 
 

April 19, 2011 @ 5:30 p.m. 
 

May 17, 2011 @ 5:30 p.m. 
 

* Executive Committee Meetings are open to all members of LAPSWV. Your attendance is welcomed and 
encouraged. Please contact a member of the Executive Committee to confirm the date, time, and location 
of the meeting you plan to attend. 
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MARK Y OU R CALENDARS!MARK Y OU R CALENDARS!   
  

 
 

 

 

RADA Cutlery Fund-Raiser to Support LAPSWV Scholarship Fund 
 

Due to the success of the RADA Fund-Raiser held in the Fall of 2009, LAPSWV has decided 
to make this an on-going fund-raising event. By logging on to LAPSWV‟s online account with RADA 
Cutlery, anyone can place an order for kitchen knives, utensils, gift sets, and other merchandise at a 
great low price AND support LAPSWV‟s scholarship 
fund at the same time! 

Simply go to www.HelpOurFundraiser.com, 
enter Internet Ordering #: 502395, enter Password: 
education, and complete your order. There is a $10 
minimum per order (a shipping fee is added to your 
order) and a credit card is required. Your order will be 
delivered to your address directly from RADA Mfg. Co. 
within fifteen days.  

If you have any questions about placing an 
order, please contact Renee Clay, CP at 
treasurer@lapswv.org.  

GUEST SPEAKERS: 
 

VIRGINIA KOERSELMAN 

Author of the NALA CP Review Manual  
 

JESSICA HAUGHT 

WVU Law Professor 

 

LAPSWV 7TH ANNUAL  

SEMINAR & MEETING 

FRIDAY, JUNE 3, 2011 

MARRIOTT HOTEL 

CHARLESTON, WV 
Volunte

ers 
are

 needed to
 

help plan th
is 

event. 
 

In
te

re
ste

d? 

Conta
ct 

Kare
n N

ich
ols 

at  

pre
sid

ent@
lapsw

v.o
rg
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Do you have an idea for an article in the Ab Initio?  

We want to hear from you!  

  

Contact Shannon Todd, ACP at  

shannon.todd@steptoe-johnson.com 

Summary of Amendments to The Federal Rules of Civil Procedure Effective December 1, 2010 

By Shannon K. Todd, ACP 

 

Amendment to Rule 8. General Rules of Pleadings. 

Rule 8(c). Deletes “discharge in bankruptcy” from the list of affirmative defenses that must be asserted in re-
sponse to a pleading. This change conforms Rule 8 to 11 U.S.C. § 524(a), which states that a discharge 
voids a judgment to the extent that it determines the debtor’s personal liability for the discharged debt.  

Amendments to Rule 26. Duty to Disclose; General Provisions Governing Discovery. 

Rule 26(b). Establishes work-product protection to the discovery of draft reports by testifying expert wit-
nesses and communications between the testifying expert witnesses and retaining counsel, with three 
exceptions: 1) communication related to compensation for the expert’s study or testimony, 2) communi-
cation identifying facts or data provided by the lawyer and that the expert considered in forming opinions, 
and 3) communication identifying assumptions provided to the expert by the lawyer that the expert relied 
upon in forming an opinion. The Advisory Committee found that discovery into draft reports and all com-
munications between the expert and retaining counsel was not an effective way to learn or expose the 
weaknesses of the expert’s opinion; was time-consuming and expensive; and led to wasteful litigation 
practices to avoid creating such communications and drafts in the first place.  

 
Rule 26(a)(2)(C). Requires lawyers to disclose the subject matter and summarize the facts and opinions of 

witnesses who will provide expert testimony, but who are not required to provide a Rule 26(a)(2)(B) re-
port because: 1) they are not retained or specially employed to provide such testimony, 2) they are not 
employees who regularly give expert testimony, or 3) they are not employees who regularly give expert 
testimony.  

Amendments to Rule 56. Summary Judgment.  

Rule 56(c)(1). Requires a party asserting that a fact cannot be or is genuinely disputed to provide a “pinpoint 
citation” to the record supporting its position. 

 
Rule 56(c)(4). Permits a party to submit an unsworn written declaration, certificate, verification, or statement 

under penalty of perjury in accordance with 28 U.S.C. § 1746 as a substitute for an affidavit in support of 
or in opposition to a motion for summary judgment 

 
Rule 56(e). Provides courts with options when an assertion of fact has not been properly supported by the 

party or responded to by the opposing party, including: 1) considering the fact undisputed for purposes of 
the motion, 2) granting summary judgment if supported by the motion and supporting materials, or 3) 
providing parties with an opportunity to amend the motion. 

 
Rule 56(b). Sets a time period, subject to local rule or court order, for a party to file a motion for summary 

judgment – at any time until 30 days after the close of all discovery.  
 
Rule 56(g). Recognizes that partial summary judgments may be entered. 
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When finished, move on to the next room. Before long, the entire house is clean. Caseloads and client files are no 

different. Start with one; when it is finished, move on to the next. One by one, until the entire task is complete.  

 

3. Tap into Tools 

There is a plethora of tools available to today‟s paralegal. Technology can help organize time, allocate resources, 

delegate duties, and more; making the best use of the tools at one‟s disposal is perhaps the most important key to 

increasing productivity.  

 

ServeNow.com 

One of the duties that befalls paralegals is that of arranging for legal service. Many firms rely on third-party servers to 

deliver service, trace skips, conduct investigations, and other tasks. ServeNow.com provides firms with access to a vast 

network of trusted, pre-screened local process servers. This service saves paralegals the time required to hunt down a 

worthy process server by doing all of the legwork for them. How easy! 

ServeManager 

Another service provided by ServeNow.com is ServeManager. This program gives paralegals the ability to assign, track, 

and manage serves, much like shipping companies provide one location to manage and track all packages. This is a 

very convenient way to save time and stay organized. 

Combined Contrivances 

By combining tools such as ServeNow.com and ServeManager, paralegals can ensure that all of their process serving 

information is in one place, and that with very minimal effort and time, they can find all of their service information in one 

place.  

 

4. Open up to Organization 

Staying organized is a challenge for many individuals, not just paralegals. Whether it is the desk, filing cabinet, 

in/outboxes, or computer files, being organized saves time.  

 

A Place for Everything … and Everything in its Place 

Although an old saying, it holds truth to this day. By organizing the items on a desktop, a person‟s mind creates a traffic 

pattern to the location of each item. By putting regularly used items in specific places and keeping them there, when a 

paralegal reaches for the item his/her brain learns the path to that item. Each time the action is carried out, that pathway 

becomes cemented harder and harder. Pretty soon, grabbing the stapler without looking, answering the phone while 

stapling, and grabbing a sticky note will all be second nature. 

Find a File Formula 

Client files can be a nightmare; organizing and keeping their contents organized can be even worse! Develop a pattern 

for case file contents. For instance, make it a rule to put the client information sheet in the bracket on the left side of the 

file, first item, followed by the retainer agreement on top, and any pertinent case opening documents from the court on 

top of that. On the right side, place discovery. Try filing the most recent additions to the front, so they are easy to find 

when preparing motions. After finding a succession that works, stick to it. Doing so will save time in the long run and 

eliminate lengthy searches for documents. 

Kick Clutter to the Curb 

Go through inboxes and outboxes, filing cabinets, and seldom-used desk drawers. Anything that is outdated, no longer 

used, or irrelevant, shred and throw away. Pens that no longer work, pencils without erasers, calculators with dead 

batteries: pitch „em. There is absolutely nothing wrong with a little spring cleaning year-round!  

 

5. Find the Flow 

Great paralegals know how their office works, and how their lawyers work. Putting that knowledge to good use by 

creating a proficient flow-through system for handling documents will increase productivity in the office, guaranteed!  

 

 

 

(Continued from page 1) 

(Continued on page 9) 

http://www.google.com/url?q=http%3A%2F%2Fwww.serve-now.com&sa=D&sntz=1&usg=AFQjCNHd_sg2uR_dc5aqFQiaS1DGIXEhaw
http://www.google.com/url?q=http%3A%2F%2Fwww.serve-now.com&sa=D&sntz=1&usg=AFQjCNHd_sg2uR_dc5aqFQiaS1DGIXEhaw
http://www.google.com/url?q=http%3A%2F%2Fwww.serve-now.com&sa=D&sntz=1&usg=AFQjCNHd_sg2uR_dc5aqFQiaS1DGIXEhaw
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Copy Cornucopia 

Keep a good-sized stack of copies of a variety of regularly used documents readily at hand. For instance, if a firm 

requires a client intake sheet to be filled out for each potential client, having a tall stack of them copied and ready to grab 

on the way to a new consultation is extremely helpful. 

Promptly Prioritize 

Identify what tasks have to be done in what order, or what tasks must be completed by when. For paralegals who work 

with more than one lawyer, this can be tricky. Try keeping a weekly calendar that both lawyer and paralegal have access 

to in order to update meetings, hearings, and other items so that prioritization is always current. 

Repeat the Routine 

Once a routine is established, if it works, keep at it. Try not to deviate from the schedule unless absolutely necessary. 

This will help co-workers know when to stay out, clients to know when to expect an email response or phone call back, 

and the neural pathways will hum with efficiency!  

 

Boosting productivity is challenging, especially in the paralegal profession, because working diligently all day and 

feeling exhausted at the end of it must mean that a great deal was accomplished, right? In truth though, arriving back at 

the office the next morning reveals that very little was completed. Trying these simple ideas to streamline the office and 

the way work is done can help conquer such a defeating and vicious cycle. 

 

Gloria Koss is a former paralegal and a staff writer for ServeNow.com, which is a trusted network of local, pre-screened 

process servers. Learn more at www.ServeNow.com. 

(Continued from page 8) 

 

 

BIRTHDAY WISHESBIRTHDAY WISHES  
DECEMBER 

 

Deborah Bogan 

 

Donna Hughes 

 

April Lilly 

 

Susan Tephly 

 

Marquitta Wilborne 

 

JANUARY 
 

Renee Clay, ACP 

 

Stacy Cremeans 

 

Kimberly Lannan 

 

Karen Nichols, ACP 

 

FEBRUARY 
 

Brandy Hayton, CP 

 

Tammy Ramsey 

 

MARCH 
 

Tomasa Harriston 

 

Melanie Hicks, CP 

 

Pamela Hudson, CLA 

 

Katie Kendall 

 

Paula Smith 

 

Cynthia Spreacker 

 

Lacy Stamper, CP 

 

Sheryl White 

We do our best to make sure we acknowledge every member‟s birthday.  
If we miss your birthday, please forgive us AND let us know so we make sure our records are updated.  

http://www.google.com/url?q=http%3A%2F%2Fwww.serve-now.com&sa=D&sntz=1&usg=AFQjCNHd_sg2uR_dc5aqFQiaS1DGIXEhaw
http://www.google.com/url?q=http%3A%2F%2Fwww.serve-now.com&sa=D&sntz=1&usg=AFQjCNHd_sg2uR_dc5aqFQiaS1DGIXEhaw
http://www.google.com/url?q=http%3A%2F%2Fwww.serve-now.com&sa=D&sntz=1&usg=AFQjCNHd_sg2uR_dc5aqFQiaS1DGIXEhaw
http://www.google.com/url?q=http%3A%2F%2Fwww.serve-now.com&sa=D&sntz=1&usg=AFQjCNHd_sg2uR_dc5aqFQiaS1DGIXEhaw
http://www.google.com/url?q=http%3A%2F%2Fwww.serve-now.com&sa=D&sntz=1&usg=AFQjCNHd_sg2uR_dc5aqFQiaS1DGIXEhaw
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Test Your Knowledge of Legal Terminology !Test Your Knowledge of Legal Terminology !Test Your Knowledge of Legal Terminology !   

See Page 12 for the Answers 
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CONGRATULATIONS TO  
 

SONIA L. FOSTER 
 

STUDENT MEMBERSHIP WINNER 

AWARDED AT THE CHRISTMAS SOCIAL  & MEET ‘N GREET 

KANAWHA VALLEY COMMUNITY & TECHNICAL COLLEGE 

IN INSTITUTE, WEST VIRGINIA 
 

Answers to CrossWord Puzzle 

Across: 2. witness  3. brief  6. et alii  8. negligence  10. contract  11. subpoena  13. deponent  14. common law 

Down: 1. judgment  2. writ of execution  4. evidentiary  5. consideration  7. insolvent  9. mortgage  
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Ab Initio is a quarterly publication of Legal Assistants/Paralegals of 
Southern West Virginia (LAPSWV).  None of the information contained 
herein is intended to be nor should it be construed as legal advice. 

LEGAL ASSISTANTS/PARALEGALS OF SOUTHERN WEST VIRGINIA 

Legal Assistants/Paralegals of Southern West Virginia (“LAPSWV”) is a 

non-profit organization established in 2004 in Charleston and Huntington, 

West Virginia. 

LAPSWV promotes high standards in the legal assistant profession, 

establishes networking resources for legal assistants/paralegals, and 

provides integrity in the legal community.  LAPSWV also contributes to the 

community by participating in a number of charitable programs. 

LAPSWV‟s members are employed by law firms, governmental agencies, 

and corporations in Southern West Virginia. 

LAPSWV strives to raise professional standards in the legal 

assistant/paralegal profession.  LAPSWV promotes continuing legal 

education by offering “Lunch and Learn” meetings along with special 

dinner meetings with speakers covering various legal topics. 

V I SI T  O U R  W E B SI T E :  
W W W . L A P S W V . O RG  

Direct Comments/Questions to: 

Shannon Todd, ACP - Chair 

LAPSWV Newsletter Committee 

Phone: (614) 458-9794 

Email:  shannon.todd@steptoe-johnson.com 

L E G A L  A S S I S T A N T S / P A R A L E G A L S  
O F  S O U T H E R N  W E S T  V I R G I N I A  
 

NALA Campus LIVE! 
Spring 2011 Programs 

(upcoming courses)  

March 2011 
 
Legal Writing: You are Only as Good as 
Your Mistakes 
Rebecca E. Patty 
March 14, 1:00 p.m. - 2:30 p.m. 
 
Evidence Part 2 
Karen Sanders-West, ACP, JD 
March 16, 4:00 p.m. - 6:00 p.m. 
 
Legislative and Regulatory Law for 
Paralegals 
Patricia Gustin, CP, CFEI 
March 18, 4:00 p.m. - 6:00 p.m. 
 
Deciphering the Medical Record 
Amy Temkin 
March 21, 1:00 p.m. - 2:30 p.m. 
 
Working Through the “pitfalls” of Article 9 
- Not for the Weak at heart! 
Kelly LaGrave, ACP 
March 22, Noon - 1:30 p.m. 
 

Evidence Part 3 
Karen Sanders-West, ACP,JD 
March 23, 4:00 p.m. - 6:00 p.m. 
 
Basic Ethics: Part 1 
Vicki Voisin, ACP 
March 24, 1:00 p.m. - 2:30 p.m. 
 
Legal Research 
Virginia Koerselman Newman, Attorney 

March 25, Noon - 2:00 p.m. 
 
US Citizenship and Naturalization 
Nikki Mehrpoo Jacobson, Attorney 
March 28, 1:00 p.m. - 3:00 p.m. 
 
Title Searches 
Glenn Leier, Attorney 
March 30, 1:00 p.m. - 2:30 p.m. 
 
Basic Ethics: Part 2 
Vicki Voisin, ACP 
March 31, 1:00 p.m. - 2:30 p.m. 
 
 

April 2011 
 

Blue Book Review of Citing 
Mary Kubichek, BS, MA, JD 
April 1, 1:00 p.m. - 2:30 p.m. 
 
Patent Prosecution 
J. Nevin Shaffer, Jr., P.A. 
April 5, 1:00 p.m. - 3:00 p.m. 
 
Civil Litigation: Part 1 
Karen Sanders-West, ACP, JD 
April 6, 4:00 p.m. - 6:00 p.m. 
 
Trademark Policing 
Debra J. Smith, ACP 
April 7, 1:00 p.m. - 2:30 p.m. 
 
Written Communications 
Virginia Koerselman Newman, Attorney 

April 8, Noon - 2:00 p.m.  

P.O. Box 11488 

Charleston, WV  25339 

View the full NALA Campus LIVE! Spring 2011 Schedule at http://www.nala.org/spring2011schedule.aspx 


