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GOING OUTSIDE MY COMFORT ZONE 
INTERNATIONAL SERVICE OF PROCESS  

By Karen Nichols, ACP 
 
 As paralegals, most of the time we spend at the office consists of the same day-to-
day duties and responsibilities that fall into what we perceive as our ñcomfort zone.ò   
However, on rare occasions we are asked to perform tasks that take us outside our comfort 
zone.  I was recently blessed, or cursed, whichever way you want to look at it, with such a 
task. 
 

 I was at my desk diligently working on my cases when one of my supervising 
attorneys came to me and said, ñKaren, we are getting ready to file a complaint and both of 
our defendants reside in Canada. I need you to find out how we go about serving the 
complaints on these gentlemen.ò  My first impression was ñcanôt be that difficult.ò Right? 
Wrong. 
 

 First order of business was to review Rule 4(f) of the Federal Rules of Civil 
Procedure which deals specifically with Serving an Individual in a Foreign County.  Rule 4(f) 
states: 
 

Unless federal law provides otherwise, an individual . . . may be served at a 
place not within any judicial district of the United States:  
(1)  by any internationally agreed means of service that is reasonably 

calculated to give notice, such as those authorized by the Hague 
Convention on the Service Abroad of Judicial and Extrajudicial 
Documents;   

(2)  if there is no internationally agreed means, or if an international 
agreement allows but does not specify other means, by a method 
that is reasonably calculated to give notice:  
(A)  as prescribed by the foreign country's law for service in that 

country in an action in its courts of general jurisdiction;  
(B)  as the foreign authority directs in response to a letter 

rogatory or letter of request; or  
(C)  unless prohibited by the foreign country's law, by:  

(i)  delivering a copy of the summons and of the 
complaint to the individual personally; or  

(ii)  using any form of mail that the clerk addresses 
and sends to the individual and that requires a 
signed receipt; or  

(3)  by other means not prohibited by international agreement, as the 
court orders. 

 

 Good information, but still quite vague as to what is proper service in Canada. The 
next logical step was to find out what the Hague Convention has to say about international 
service of process and, more specifically, service of process in Canada. 
 

Google is a wonderful tool that can zero in on just about anything, if you have the 
right coordinates. So I typed in ñHague Conventionò and ñInternational Service of Processò 

(Continued on page 8) 
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 From Your President  

     As incoming President of LAPSWV, I have extremely large shoes to fill. Cindy           
Lowther, ACP, has given her heart and soul to this organization and truly wants what 
is best for the organization as a whole. As the 2010-2011 NALA Liaison, Cindy will 
continue to represent LAPSWV, now at the national level. So, I salute Cindy and the 
past two years of her Presidency and those of us who have served under her 
leadership and guidance. 

 

It truly is an honor to be voted by oneôs peers to be President of an organization. LAPSWV and the 
paralegal organization prior to LAPSWVôs inception have been important organizations to me and my 
career. It was through the former organization that I was awarded the Marshall Community & Technical 
College Scholarship to continue my education in the legal assistant/paralegal field. Having this bit of 
history and gratitude makes me very proud that we, as LAPSWV, afford that same opportunity to 
others; and, in furtherance of education of legal assistants/paralegals, we are fortunate to have the 
ability to offer CLA/CP Scholarships and ACP Scholarships to our members. You and education are 
important! 

 

Speaking of the importance of education, LAPSWV offers monthly lunch and learns that are free . I 
encourage you to attend whether the subject is one that is in your area of expertise or not. You never 
know what tidbit youôll walk away with, or when that tidbit or speaker may come to mind somewhere 
down the road. If you are certified, itôs a great way to accumulate your credits. (Did I mention the lunch 
and learns are free , and sometimes LAPSWV even provides lunch?) 

 

Our website is becoming a first-class site thanks to the diligent efforts and hard work of Tammy 
Welch, CP and Cindy Lowther, ACP. Each member was provided with login information last year, but, if 
youôre like me, where did I put it? If you have misplaced your login, please contact Tammy or Cindy. 
Make www.lapswv.org  a favorite and visit often! 

 

At the close of the 2009-2010 year, LAPSWV was 90 members strong. That is an amazing number! 
I hope that we can continue to build on that number. Renewals became due July 1; if you have not yet 
renewed, STOP what you are doing and complete that form and check while it is fresh on your mind. 
(Forgetfulness is not only for the old and feeble.) Remember that the fee for an active member 
increased to $40 and that the extra $10 was approved by the membership to be dedicated scholarship 
funds and reduce the number of fundraisers. However, we will continue to do the RADA Knife 
Fundraiser that is available on our website. 

 

My goal for 2010-2011 is to continue with the improvement of our Bylaws. Last year, a Bylaw 
Review Committee was formed and their recommendations, suggestions, and thoughts were given to 
the former Executive Committee. A Task Force has been formed for the development of  the Bylaws, 
using the Review Committeeôs recommendations and suggestions, along with guidance from NALAôs 
Bylaws and those of other paralegal organizations. It is my hope that 2010-2011 will be the year that 
new and improved proposed Bylaws can be presented to the Membership for a review and comment 
period, and voted upon prior to next yearôs Annual Meeting and Seminar. 

 

I would like to remind you that Executive Committee meetings are open to the members. The dates, 
locations, and times are posted on the website for your convenience; and, the dates, locations, and 
times of the Fall Meeting, Christmas Social, Spring Meeting, and Annual Meeting & Seminar will also 
be posted on the website. 

 

In closing, I would encourage each of you to become involved in our organization. We need 
volunteers to stand up and say, ñIôll help.ò To borrow from the infamous words of President John F. 
Kennedy (1917-1963), I would say: My fellow LAPSWV members, ask not what LAPSWV can do for 
you, ask what you can do for LAPSWV. 

         Sincerely,  
 

         Loretta 
 

         Loretta J. Walker, CP  
         LAPSWV President (2010 -2011) 

http://www.lapswv.org/


3 

2010-2011 LAPSWV STANDING and SPECIAL COMMITTEES  
Audit Committee 

To be appointed by the President prior to the 
end of the 2010-2011 fiscal year. 

 

Bylaws Task Force 

Tammy Welch, CP - Chair 

Nodgie Kennedy, CLA 

Cynthia Lowther, ACP 

 

CLA Study Program 

Karen Nichols, ACP - Chair  

Vanessa Beam, CLAS 

Melanie Hicks 

 

Education 

Karen Nichols, ACP - Chair 

Vanessa Beam, CLAS 

Maria Cain 

 

Finance 

Renee Clay, ACP 

 

 

Fund-Raising   

Renee Clay, ACP 

 

Legislative/Regulatory 

Tammy Welch, CP - Chair 

Cynthia Lowther, ACP 

 

Membership   

Patricia Schoolcraft, CLA - Chair 

Vanessa Beam, CLAS 

Katie Kendall 

Mary Sue Smalley 

Shannon Todd 

 

Newsletter  

Shannon Todd, ACP - Chair 

Vanessa Beam, CLAS 

Melanie Hicks 

Lorena Shingleton, ACP  

 

Website 

Cynthia Lowther, ACP  

Tammy Welch, CP 

 

Nominations/Elections  

To be appointed by the President prior to the 
end of the 2010-2011 fiscal year. 

 

Public Relations/Community Services  

Nodgie Kennedy, CP - Chair 

Jill Francisco, ACP 

Melanie Hicks 

Cynthia Lowther, ACP 

Cynthia Spreacker 

 

2011 Seminar Planning Committee 

Executive Committee Officers 

 

Cynthia L. Lowther, ACP 
Steptoe & Johnson PLLC 

P O Box 1588 
Charleston WV 25326-1588  

nalaliaison@lapswv.org  

 
Loretta J. Walker, CP 
Kay, Casto & Chaney PLLC 

1500 Chase Tower                 
707 Virginia Street, E         

Charleston WV 25301 
president@lapswv.org 

Karen Nichols, ACP 
Jackson Kelly PLLC 

P O Box 553 
Charleston WV  25322          

firstvicepresident@lapswv.org 

Tammy L. Welch, CP 
Jackson Kelly PLLC 

P O Box 553 
Charleston WV  25322         

parliamentarian@lapswv.org 

Renee Clay, ACP 
Steptoe & Johnson PLLC 

P O Box 1588 
Charleston WV 25326-1588 

treasurer@lapswv.org 

Not pictured:  Patricia Schoolcraft, CLA, Second Vice President (secondvicepresident@lapswv.org) 

Nodgie Kennedy, CLA 
232 Capitol Street, #200 

PO Box 3425 
Charleston, WV  25335 

secretary@lapswv.org 

2010-2011 LAPSWV EXECUTIVE COMMITTEE 

 

 

William Ayers, Student Member 

Angela Baisden, Active Member 

Vanessa Beam, CLAS, Active Member 

Kelli Bellomy, Student Member 

Dean Boerger, Sustaining Member 

Melissa Elliott, Student Member 

Tina Godish, Active Member 

Tomasa Harriston, Active Member 

Tracey J. Hebert, Student Member 

Kimberly Lannan, Active Member 

Lottie B. Morris, Student Member 

Marimer Narvaez, Student Member 

Jacqueline J. Page, Active Member 

Sarah R. Patterson, Student Member 

Tammy Ramsey, Active Member 

Sherri L. Rasmussen, Active Member 

Cynthia Yeager, Active Member 

 

Want to volunteer? Just contact any member of the Executive Committee!  

WELCOME TO LAPSWVõS NEWEST MEMBERS  

CURRENT MEMBERSHIP STATISTICS 

 

 

Active Members: 

Sustaining Members: 

Student Members: 

TOTAL: 

 

ACPõs: 

CLASõs: 

CLAõs and CPõs: 

80 

3 

7 

90 

 

7 

1 

23 

mailto:president@lapswv.org
mailto:treasurer@lapswv.org
mailto:historian@lapswv.org
mailto:firstvicepresident@lapswv.org
mailto:firstvicepresident@lapswv.org
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**We do our best to make sure we acknowledge every memberôs birthday. If we miss your birthday, please forgive us AND let us know so we 

make sure our records are updated. 

April  
 

Judith Browning, ACP 
Kimberly Morris 
Sarah Patterson 

Lorena Shingleton, ACP 
Tiffany Skaggs 

Gail Stepp, CLA 
 

May 
 

Cynthia Hammons 
Cynthia Lowther, ACP 

Pamela Taylor 
 

June  
 

Maria Cain 
Debbie Estep, CP 

Judy Hammons, CLA 
Christine Morgan  

Cari Reed 

July  
 

Angela Baisden 
Juli Crawford, CP 
Nicole Dingess 

Bobbi Goad 
Tracey Long 

Arnold Mason III 
Jacqueline Page 

Patricia Schoolcraft, CLA 
May Sue Smalley  
Cindy Workman 

Birthday Wishes  

NALA celebrated its 35th birthday in Jacksonville, Florida from 
July 14-17, 2010, and WOW, does NALA know how to throw a 
party!  Tammy Welch and I arrived in Jacksonville Tuesday 
afternoon in time to check into the hotel and find our way down to 
the ñEarly Birdò reception.  I saw lots of old friends from past 
conferences and introduced Tammy to many to get her started on 
a network of faces from across the United States.  Following the 
reception, we trotted off with many of our new and old friends to 
have dinner. 

 
Wednesday started off with a keynote speech from Daniel K. 

Bean, Esquire that provided a wealth of information about 
Jacksonville and why it is advantageous to live there.  NALAôs ñAll 
Convention Luncheonò brought together more than 250 paralegals 
to enjoy lunch, meet more new faces, and to listen to a question 
and answer discussion on how NALA has progressed over the 
last 35 years.  

 
The Membership Forum was held Wednesday afternoon.  

Candidates running for various positions on NALAôs Board of 
Directors were introduced, given time for speeches, and then 
members participated in a question and answer session.  This 
provided the members the opportunity to direct questions to a 
specific candidate or to all candidates.  Jill I. Francisco, ACP, 
LAPSWVôs Charter President had thrown her hat into the ring for 
the position of NALA Treasurer, and gave a great and enthusiastic 
speech as to why she should be elected Treasurer. 

 
 Additional matters that were addressed that afternoon 

included two (2) Proposed Bylaws Amendments: the first 
Proposed Bylaws Amendment sought to redefine how a ñQuorumò 
is determined during voting; and the other Proposed Bylaws 
Amendment changed how membership fees are handled if a 
member resigns from NALA.  Finally, the electronic voting process 

was explained and information was provided to the members on 
the location of the voting polls. 

 
Later that evening, NALA held its opening night reception, 

which took us back to the disco fever of the 70ôs, complete with a 
DJ, a disco ball shimmering above the dance floor, and a 70ôs 
costume contest.  I am happy to report that paralegals do not lack 
imagination - the costumes were great! 

 
Thursday morning opened the election polls for the NALA 

Board positions.  This is the second year of electronic voting, and 
I must add, it was long overdue.   

 
Inasmuch as Tammy and I were not taking the educational 

institutes or tracks this year, Thursday morning gave us time to 
relax.  Once we exercised our voting privileges, Tammy chose to 
visit the pool, which was located on the 19th floor of the Hyatt, and 
I relaxed in our room, tweaking the speech I would have to give 
later that afternoon at the Affiliated Associations Annual Meeting.  
It didnôt hit me until then that I would have to stand before more 
than 250 paralegals and give my speech as to why they should 
vote for me for the office of Affiliated Associations Secretary ï 
what was I thinking? 

 
Debra L. Overstreet, ACP, of Broken Arrow, Oklahoma, ran 

uncontested and was elected to the office of Affiliated 
Associations Director for 2010-2011.  Four ladies ran for the office 
of Affiliated Associations Secretary: Sandra D. Hatch, CP, of 
Portland, Oregon; Christina L. Koch, ACP, of Omaha, Nebraska, 
myself, and Claire E. Smith, CLA, from Newport News, Virginia. 
Sandra Hatch was elected as the Affiliated Associations Secretary 
for 2010-2011.  Sandra is a good friend and highly qualified for 
this office and, although I wasnôt elected as the Affiliated 

(Continued on page 5) 

35th Annual NALA Convention and Exhibition Report  
By Cynthia L. Lowther, ACP 
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Associations Secretary (this time); I got my feet wet and my name 
out before the membership and the NALA Board of Directors. 

 
With the Affiliated Association elections out of the way, we 

moved on to the 2010 Affiliates Exchange.  The Alabama 
Association of Paralegals, Inc. provided valuable tips on ñGrowing 
Your Membership.ò  The Northwest Florida Paralegal Association 
gave a presentation on ñDeveloping Leaders Within Your 
Association.ò  Tammy and I both came away from these 
presentations with great ideas and suggestions that we hope to 
present to LAPSWV for consideration.  The afternoon concluded 
with the presentation of more than twenty-two 2010 Affiliated 
Associations Affiliate Awards.  The Affiliate Awards are presented 
to paralegals or association committees in recognition of their 
steadfast service and valuable contributions to the membersô 
affiliated associations.  I was honored to have been nominated by 
LAPSWV to receive an Affiliated Association Award.   

 
At this point of the day, most members were heading out for 

some sightseeing and/or dinner with new and old friends.  As a 
member of NALAôs Professional Development Committee (PDC), 
I wanted to stay to watch the 2010 LEAP (Leadership 
Enhancement and Preparation program) participants give 
presentations to the NALA Board of Directors.   

 
As a member of the PDC, one of my roles was to act as a 

mentor to a LEAP group; however, my assigned LEAP group 
included four wonderful ladies who were all natural leaders and 
team players.  This was unfortunate for me, because they didnôt 
require much mentoring.  Nonetheless, I enjoyed being kept 
abreast of their assignments during the year and was totally 
amazed at their final presentation before the Board. I am proud to 
say that this group of LEAP participants was chosen by the Board 
to give their presentation before the entire membership during the 
35th Annual Meeting on Friday afternoon. 

 
Dinner that night was on our own and Tammy and I chose to 

avoid the large groups and have a quiet dinner along the riverfront 
because we would have to be up and ready to set up our affiliate 
table at 7:00 a.m. Friday morning.  Tammy ironed our LAPSWV 
tablecloth and banner and I downloaded photos from our annual 
meeting to be displayed on the laptop that we would have at our 
table.   

 
With this being my fifth NALA conference, I have learned 

there are only a few things people look for when visiting the 
affiliatesô tables: a copy of the affiliateôs newsletter, a great door 
prize (our door prize consisted of our brief bag, one large leather 
pad folio, one small leather pad folio - a door prize that many 
wanted), and CHOCOLATE. Having an affiliate table provides the 
opportunity to meet other paralegals, NALA Directors, and NALA 
staff, and to discuss various matters that have an effect on 
everyone.  

 
The 35th Annual Meeting of the NALA Membership began 

Friday afternoon at 1:30 p.m.  NALA had asked its affiliates this 
year to donate supplies and funds to the USO in lieu of giving 
door prizes.  Prior to the opening of the annual business meeting, 

the Jacksonville USO Director was recognized and presented with 
funds and supplies that had to be pushed in on a large flatbed 
cart, which was stacked at least five feet high. By the time he had 
finished speaking to the members, there wasnôt a dry eye in the 
room.   

 
Following the presentation of special awards, the election 

results were announced.  Those individuals running in non-
contested positions were elected and included:  

 
1st Vice President - Ann L. Atkins, ACP   
Secretary - Cassandra Oliver, ACP 
Region I Director - Janet L. Holmgren, CP 
Region V Director - Julie D. Hunt, CP 
Region VI Director - Melissa Hamilton, CP 
Region VII Director - Karin M. Scheehle, ACP 
Region IX Director - Joan Wiley, ACP  
Karen Greer McGee, ACP was elected as President by the   

 NALA Board of Directors at its March 2010 meeting. 
 
In the contested positions, the following were elected: 
 
2nd Vice President Kelly A. LaGrave, ACP 
Treasurer  Jill I. Francisco, ACP 
    
Both Proposed Bylaws Amendments passed. 
 
Once the elections were closed, NALA offered roundtable 

discussions on the various committees and what each committee 
does.  I sat in on the roundtable discussion for the Certifying 
Board.  These are the folks who review and grade your CLA/CP 
examinations.   

 
One of the major things I took away with me from this 

discussion was the overwhelming changes in the administration of 
the CLA/CP examination.  Starting in September 2010, the NALA 
CLA/CP examination will be taken electronically at ACT Testing 
Centers located around the country.  In addition to the NALA fee 
for taking the examination, there may be additional fees incurred 
at the ACT Testing Centers.  In the past, the examination was 
given over a two-day period in March, July, and December.  This 
will be changing ï testing periods will be September 1-30, 
January 1-31, and May 1-31.  Applicants will have two (2) years to 
complete the examination.  For more information on changes for 
the CLA/CP examination, visit NALAôs website at www.nala.org.  

 
It was a good meeting and it was great to be there when Jill 

was elected and installed as the NALA Treasurer later that 
evening at a reception.  As it stands, Jill should be NALA 
President in 2020.  If you havenôt already congratulated her, 
please do so ï this is a great feat not only for Jill, but also for 
LAPSWV and West Virginia. 

 
Saturday morning found us up early and on the road home.  

Thank you for allowing us to represent you and LAPSWV.  Next 
year, NALA will hold its 36th Annual Convention in Omaha, 
Nebraska, and I hope to see you there. 

 

   Cynthia L. Lowther, ACP  

   LAPSWV NALA Liaison (2010-2011) 

(Continued from page 4) 



6 

 

 

 

 

 

 

 

 

 

 
 

LAPSWV FOUNDING 

MEMBER AND  

CHARTER PRESIDENT 

ELECTED NALA TREASURER 
 

Jill I. Francisco, ACP, a founding 

member and Charter President of Legal 

Assistants/Paralegals of Southern West 

Virginia (ñLAPSWVò), was elected 

Treasurer of The National Association of 

Legal Assistants, Inc. (ñNALAò) at the 

associationôs 35th Annual Meeting in 

Jacksonville, Florida on July 16, 2010.  

She will serve on the NALA Board of 

Directors during the 2010-11 operational 

year. 
 

Jill has been a paralegal with Huddleston 

Bolen LLP in Huntington since 1997.  

She was a member of NALA's 

Professional Development Committee 

2003-2006, served as NALA's Affiliated 

Association Director 2008-2010, and 

Affiliated Associations Secretary 2006-

2007. She currently serves on the 

Advisory Board for Mountwest 

Community and Technical College Legal 

Assistant Program, the Legal Assistant 

Committee of the Defense Trial Counsel 

of West Virginia, and as Secretary on the 

Executive Committee of the Marshall 

University Alumni Association. She 

obtained her BA in Criminal Justice from 

Marshall University in 1994. 

 

NALA is the nation's leading association 

for professional certification, continuing 

education, and career advancement for 

paralegals. The association has more 

than 6,000 individual members, and 

another 12,000 are represented through 

local and regional affiliated associations 

throughout the United States. 

35th Annual NALA Convention and 

Exhibition Photographs 
Courtesy of Cynthia Lowther, ACP 

Jill Francisco, ACP, Affiliated 
Associations Director and Debby 
Sawyer, ACP, Region II Director at 
the Opening Night Reception - 70ôs 

70ôs Disco Night Costume Contest 
at the Opening Night Reception  

Cynthia Lowther, ACP and Annette 
Brown, ACP (Montana) enjoying 
dinner at River City Brewing 
Company 

Jill Francisco, ACP and Tammy 
Welch, CP enjoying dinner at River 
City Brewing Company 
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35th Annual NALA Convention and  

Exhibition Photographs (Cont.) 
Courtesy of Cynthia Lowther, ACP 

Jacksonville, FL at night 
NALA 2010-2011 Officers:  L to R:  President - Karen Greer McGee, 
ACP, First Vice President - Ann L. Atkinson, ACP, Second Vice 
President - Kelly LaGrave, ACP, Secretary - Cassandra Oliver, ACP, 
and Treasurer - Jill I. Francisco. ACP 

Cynthia Lowther, ACP giving a speech during the Affiliated 
Associations meeting. Election for Affiliated Associations Secretary 

Cynthia Lowther, ACP and Tammy Welch, CP at the Affiliated 
Associations table for LAPSWV 

Recipients of Affiliated Associations Awards, including Cynthia 
Lowther, ACP (second from right) 

Cynthia Lowther, ACP, Cheryl Snider, ACP - Regional V Director, and 
Tammy Welch, CP 
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UPCOMING  
EXECUTIVE COMMITTEE  

MEETINGS  
 

 

August 17, 2010 @ 5:30 p.m.  
 

September 21, 2010 @ 5:30 p.m.  
 

October 19, 2010 @ 5:30 p.m.  
 
 

* Executive Committee Meetings are open to all members of LAPSWV. Your attendance is welcomed 
and encouraged. Please contact a member of the Executive Committee to confirm the date, time, and 
location of the meeting you plan to attend. 

and up popped ñConvention on the Service Abroad of Judicial and Extrajudicial Documents in Civil or Commercial 
Matters.ò  Interesting reading, but Iôm not going to bore you with all the details. The Hague Service Convention was 
designed to make service of process simpler abroad and assure that defendants sued abroad would receive timely 
notice of the lawsuit. The Hague Service Convention states that its provisions apply ñin all cases, in civil or commercial 
matters, where there is occasion to transmit a judicial or extrajudicial document for service abroad.ò  In a 1988 
landmark decision, the U.S. Supreme Court interpreted the provision to mean that where the Hague Service 
Convention is in effect, and no agent for service can be found within the United States, the Hague Service Convention 
provides the exclusive means of effecting service of process upon defendants located in Hague member nations. The 
Supreme Court further held that by virtue of the Supremacy Clause, U.S. Const., Art. VI, the Hague Service Convention 
preempts inconsistent methods of service prescribed by state law in all cases to which it applies.  (Volkswagen AG v. 
Schlunk, 486 US 694, 108 S. Ct. 2104, 100 L. Ed. 722 (1988)).  

 

During my research to zero in on specific guidelines for service of process in Canada, I came upon a web link 
that listed all the countries covered by the Hague Convention.  The link, http://travel.state.gov/law/judicial/
judicial_2510.html, sets out specific information on what constitutes proper service of process within each country.  
With this site, I was able to pull up the service of process information for Canada and determine that: 

 

1. The most direct way to serve American legal documents in Canada is by forwarding duplicate sets of the 
documents in English . . . directly to the sheriff/huissier in whose judicial district you need effected; or, 

 

2. Retain a licensed private process server and, if the whereabouts of the person to be served are unknown, 
a private tracing service may be used; or, 

 

3. International Registered Mail.  
 

The ultimate decision for our case was to play it safe and contact a law firm in Ontario, Canada (where both of 
the defendants reside), forward the summonses and complaints to the law firm, and let them obtain the services of ña 
licensed private process serverò to serve the complaints.   

 

Service has been effected and a hearing has been set. It is now up to the Judge to decide if proper service 
was carried out according to the provisions of the Hague Service Convention.  

(Continued from page 1) 
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As I was working in my garden this 
past weekendédigging, weeding, 
planting and transplantingéI noticed the 
parallels between all the flowers and a 
paralegal career. There are lessons to be 
learned from the soil and the plants: 
 

1. A successful garden involves 
careful planning and consistent 
action, as well as dreams and 
anticipation.  Gardens donôt grow and 
flourish without a little help from a skillful, 
attentive gardener who thinks about what 
will grow best, plans for successful 
results, dreams of a bountiful harvest, 
and looks forward with anticipation to the 
good results. Your career requires the 
same planning for the future, dreams of 
what your career should look like, the 
knowledge that the steps you take today 
will impact your future, and consistent 
action to bring your dreams to fruition. 
 

All of the flowers of tomorrow 
are the seeds of yesterday. 

~Proverb 
 

2. Regular maintenance is 
essential.  Just as gardens require 
regular, ongoing maintenance such as 
weeding and feeding, so does your 
paralegal career. Your careerôs ñregular, 
ongoing maintenanceò should include 
continuing legal education, particularly 
ethics education, reading Lawyerôs 
Weekly and your State Barôs publication 
so youôre on top of case law and 
changes in court rules, and attending live 
meetings and conventionséfor two 
purposes: learning and networking. 
 
3. The growing process canôt be 

rushed.  Every plant begins small and 
takes the season, sometimes several 
seasons, to reach its full potential. A 
paralegal career develops over timeé
and usually slowlyébeginning with 
education, then a job, and then all of the 
experience and experiences necessary 
to reach your full potential. Be patient but 
be sure you working on your career 
growth every day. 
 

Growth takes time. Be patient.  
And while youôre waiting, pull a weed. 

~Emilie Barnes 

4. Put down roots.  The deeper a 
plantôs roots, the more stable it becomes 
and the more nutrients it can reach. Your 
paralegal career needs the roots you put 
down when you join local, state and 
national associations. Beyond joining, 
though, become involved and your 
ñrootsò will reach all the nutrients you 
need for career growth and satisfaction. 
 

5. Nourishment is required.  
Gardens need just the right amount of 
water and sunshine to nourish the plants. 
Your career also requires nourishmenté
you canôt stop in your tracks once you 
get your first job or your career will wilt 
on the vine. Taking a certification 
examination is the best nourishment for 
your career. This will demonstrate your 
skills and expertise and set you apart 
from paralegals that fail to nourish their 
careers. 
 

6. Stretch!  Tiny plants are drawn 
out of their comfort zone by the sunshine 
as they grow and thrive. Take the time to 
ñstretchò in your career. If you stay in the 
same place forever, if you donôt reach 
toward the sunshine and take a few 
chances, your career will be stale. 
Growth is good! 
 

Every gardener knows under the 
cloak of winter lies a miracleéa 
seed waiting to sprout, a bulb 

opening to light, a bud straining to unfurl.  
And the anticipation nurtures our 

dreams. 
~Barbara Winkler 

 
7. Make the most of a difficult 

situation.  Flowers deal with inclement 
weather, nasty weeds, poor soil, and 
persistent insects, yet they grow and 
flourish. Like flowers, paralegals may not 
always have ideal working conditions. 
There may be difficult co-workers, 
endless responsibilities, impossible 
deadlines, etc. To flourish in your career, 
end your arguments with reality and look 
for ways to deal withéand overcomeé
those difficult conditions and obstacles. 
When you do, your career will thrive and 
to grow. 
 
 

The fair-weather gardener, 
who will do nothing except 
when the wind and weather 

and everything else are favorable, 
is never master of his craft. 

~Henry Ellacomb 
 

8. Create a network.  A single 
Daffodil doesnôt attract much attention. A 
bed of Daffodils makes a dramatic 
statement. The same goes for 
paralegals. If you isolate yourself, you 
might think no one else understands 
your challenges or has the same issues 
as you. When you join other paralegalsé
either in person or onlineéyouôll impact 
the direction of both your career and the 
profession. 
 

9. Pay attention to your instincts. 
Plants seem to know when to grow and 
when to take a rest for the winter. 
Paralegals need to pay attention to their 
instincts so they recognize industry 
trends and hot specialty areas to position 
themselves to take advantage of change. 
Reviewing salary surveys, subscribing to 
legal blogs, and reading journals from 
professional associations, such as 
NALAôs Facts & Findings, the NALS 
Docket, or NFPAôs National Paralegal 
Reporter, can accomplish this. 
 

One of the most delightful things 
about a garden is the  

anticipation it provides. 
~W.E. Johns, The Passing Show 

 
10. Transplanting can have big 

results.  The Peonies in my garden grew 
so large that they were bursting out of 
their space so I moved them to a new 
area and theyôre thriving. Your career 
may need a ótransplantô to a new localeé
either a new specialty area or even a 
new work environmentéso that it 
continues to thrive. If there is no 
ótransplantô, your career could become 
root bound and stop growing altogether. 
 

11. Sharing brings great rewards.  
When flowers and plants are shared with 
others, the joy is spread to many. When 
paralegals share their knowledge and 
expertise with their peers and with those 

(Continued on page 10) 

12 Career Lessons I Learned From My Garden  

By Vicki Voisin, ACP 



10 

who are new to the profession, they experience personal growth and they ensure the continued success of the 
profession. 
 

12. Perennials are committed to the long haul.  There are two types of flowers: annuals and perennials. Annuals 
put on a show for one season but perennials return year after year and grow stronger over time. Paralegals who plan to 
be óperennialsô have vision and understand it takes time for a career to take root. They know that the steps they take 
today will impact their career tomorrow. 
 

Gardens require hard work, planning and constant attention. Ignore them and weeds will take over. Nurture 
them and youôll be rewarded with beautiful flowers. Your career is your garden. You have the talent and ability to 
survive and to thrive, to produce a career that is beautiful and satisfying. Will you choose flowers or weeds? 
 

The most noteworthy thing about gardeners is that they are always optimistic,  
always enterprising, and never satisfied. They always look forward to  

doing something better than they have ever done before. 
~Vita Sackville-West 

 
Vicki Voisin, ñThe Paralegal Mentorò, delivers simple strategies for paralegals and other professionals to create success 
and satisfaction by achieving goals and determining the direction they will take their careers. Vicki spotlights resources, 
organization tips, ethics issues, and other areas of continuing education to help paralegals and others reach their full 
potential. She publishes a weekly ezine titled Paralegal Strategies  and co-hosts The Paralegal Voice , a monthly 
podcast produced by Legal Talk Network. More information is available at www.paralegalmentor.com 

(Continued from page 9) 

Do you have an idea for an article in the Ab Initio?  

We want to hear from you!  

  

Contact Shannon Todd, ACP at  

shannon.todd@steptoe-johnson.com 

Fundrais ing ï Pas t ,  Presen t , and Future 

 
The last fundraising event of the 2009-2010 year for LAPSWV was our sale of Pepsi products. Unfortunately 

our Pepsi products fundraiser generated fewer dollars for our Scholarship Fund compared to two years ago. 
However, we are very excited about the RADA Cutlery fundraiser, which was so successful in the 2009-2010 year, 
that we have extended the fundraiser to its online option so members, family, and friends may order from RADA at 
any time with LAPSWV still receiving its percentage of the sales. (See page 13 of this issue of the Ab Initio for 
more details)  

 
At the Annual Meeting held in June, 2010, members voted to increase our active membership dues by $10; 

these additional funds are designated Scholarship funds, thereby decreasing the number of fundraising efforts to 
one for the 2010-2011 year, in addition to the online RADA Knife Fundraiser. As Chairperson of The Fundraising 
Committee, please contact me if you would like to volunteer for the Fundraising Committee or have ideas for the 
one-and-only fundraising event for the 2010-2011 year, by August 13, 2010, at treasurer@lapswv.org with any 
questions or comments regarding the 2010-2011 fundraising.    

 

          Renee Clay, ACP  
          LAPSWV Treasurer (2010 -2011) 

mailto:treasurer@lapswv.org
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The Sixth Annual Seminar and Meeting held Friday, June 4 at the Cabell County Public Library 
was a great success thanks to the efforts of many volunteers, speakers, vendors, sponsors, the 
folks at Cabell County Library, and the many LAPSWV members who attended. Be sure to attend 
the Seventh Annual Seminar and Meeting on Friday, June 3, 2011.  

LAPSWV Sixth Annual Seminar and Meeting  

William Ayers is awarded the 2010 Academic Scholarship 

THANK YOU TO ALL OF THE  

VENDORS AND SPONSORS OF THE 

2010 ANNUAL SEMINAR AND 

MEETING 

 

Archerôs Flowers 
Arnett & Foster, PLLC  

Boerger Investigative Services, LLC  
Buffalo Wild Wings (BW -3) 

CED Investigative Technologies, Inc.  
Charleston Cut Flower  
Cold Stone Creamery  
Cut Nô Up (Kim Bruce) 

Garrett Reporting Service  
Gray Griffith & Mays, A.C.  

Harris Reporting, LLC  
Huddleston Bolen LLP  

IVIZE 
Jackson Kelly PLLC  
Jimôs Spaghetti House 
Juanita Coble, Avon  

Kanawha County CASA  
Kay Casto & Chaney PLLC  

Lamp, OôDell, Bartram, Levy & Trautwein, PLLC 

LexisNexis  
Boyd M. Litton  

The Robert J. MacDonald Agency, Inc.  
Magic 97.9  

Marquee Cinemas  
Max & Ermaôs 

Meeks Reporting LLC  
Tim Miesel, Esquire  

Moses Auto Mall  
National Corporate Research, Ltd.  

Nelson Mullins Riley & Scarborough  
Old Village Roaster  
Pullman Plaza Hotel  

Setliff Turner & Holland  
Starbucks  

Steptoe & Johnson PLLC  
Unos  

Walkerôs Fine Flowers 
Verbatim Valley Transcript  

Maria Cain is awarded the 2010 CLA/CP Scholarship 

Cynthia Lowther, ACP is named the  
2010 Paralegal of the Year 
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Sherri D. Goodman, Esquire leads  
seminar attendees in an exercise on ethics 

The 2010 Seminar Planning Committee: 
L to R:  Cynthia Lowther, ACP, Karen Nichols, ACP,  

Nodgie Kennedy, CLA, Maria Cain, Loretta Walker, CP (Chair), 
Nisa Holbrook, Renee Clay, ACP,  

Tammy Welch, CP, and Patricia Schoolcraft, CLA.  
(Not pictured:  Jill Francisco, ACP  

and Cynthia Spreacker) 

The 2010-2011 LAPSWV Executive Committee: 
L to R:  Loretta Walker, CP, Karen Nichols, ACP, 
Patricia Schoolcraft, CLA, Nodgie Kennedy, CLA, 

Renee Clay, ACP, Cynthia Lowther, ACP, and  
Tammy Welch, CP 

 

A Special Thank You to the Sixth Annual Seminar Speakers  

 

 

 

Shannon Todd, ACP is awarded the  
2010 Shining Star Award 

Sherri D. Goodman, Esquire  
WV Board of Education 
(former Chief Disciplinary Counsel of the WV State Bar) 

Topic:  Paralegals Gone Wild (Ethics) 
 
Susan Pauley, Esquire  
Steptoe & Johnson PLLC 
Topic:  The HITECH Act:  Its Impact on HIPAA and 
Its New Security Breach Notification Requirements 
 
Rebecca Miller, MA, RN, LNCC  
Forensic Psychiatry, PLLC 
Topic:  Medical Records ñA to Zò 
 

 
Casey Baker, Esquire  
Huddleston Bolen LLP 
Topic:  Estate Planning for Everyone 
 
Jerry Townsend, Esquire  
Fluharty & Townsend 
Topic:  Elder Law 
 
Richard Boyle, Esquire  
Kay Casto & Chaney PLLC 
Topic:  Estate Administration 


